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1. Introduction

Mukhya Mantri Seva Sankalp Helpline here after referred to as “MMSS” is a one
stop shop for all public grievances in the state. It covers:

1. Grievances Registration.

2. Demands & Suggestions.

3. Information dissemination.

It Includes all sources of grievances like those received at call center, through paper
trails, emails or the Seva Sankalp Portal.

MMSS Helpline was inaugurated by Hon’ble Chief Minister of Himachal Pradesh,
on 16th September 2019.

This helpline differentiate itself from traditional public grievance mechanism in to
district ways. One, it adopts the bottom-up approach as opposed to traditional top-
down approach. For this purpose, more than 10,000 employees across 89
departments have been mapped on the portal. Two, post resolution of grievance is
claimed by the department, satisfaction confirmation is taken from the citizen. These
two features allow saving time and better satisfaction rates.

Another major requirement to make this initiative sustainable is constant review &
Monitoring at every level of government. For that data availability, analysis, reports
need to be made available at click of the button. It Is precisely for the better data
monitoring and review that this user manual has been developed. It is to give officials
information on how to efficiently use the portal for best results for them, the
department,

Government and the Public. These guidelines have been prepared by Department of

Information Technology, Government of Himachal Pradesh.
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2. Process of Registering a Complaint
1.

Demand/ Suggestion:

Citizen can call on MMSS Helpline by ﬂ_\;. -i;_? Fﬁ
dialing a toll free number 1100 for qge . ,_,_%_,__ (-~ T
registering complaints, seeking <=~ T = v = «‘L"':}
information, giving suggestions or ! — | - -
registering demands. Citizen can also "B‘"‘ __ g S .
register complaints through CM Sankalp -8 7 o -
web portal, mobile application and other i . W
sources of manual registration. < - T *-‘;3" .
After the registration, citizen shall receive (- .

the acknowledgment through SMS
containing details of the complaint like unique complaint number and detail of concerned
L1 officer (Designation and Telephone Number).

Complaint shall be transferred automatically to L1 officer and SMS containing details of
unique complaint number, complainant name and mobile number shall also be forwarded
to him/ her. The concerned officer shall access the logged complaints through CM Sankalp
web portal and/ or Mobile App.

Officer will act accordingly to resolve the complaint within stipulated timeframe
(Turn Around Time). Having resolved the problem, the Officer will enter the action taken on
the portal. That will be considered ‘Partially Closed’

The status of partially closed complaints will go to outbound function of MMSS
Helpline.

Outbound call shall be made to complainant for feedback on the ‘Partially Closed’
complaint. If the complainant is satisfied by the action taken, then complaint shall be
“Satisfactorily Closed”.

If complainant is dissatisfied,
then complaint will be
escalated to L2 officer.

Level 4
(State Level Officers)

If the complainant is satisfied
by the action taken by L2
officer, then complaint will be
“Satisfactorily Closed” else
escalatedtoL3 level and soon.

(Departmental Level Officers)
Level 2

(District Level Officers)

Level 1
(Block Level Officers)

Figures 2: Levels of Escalation

In case of Demand/ Suggestion

made by the citizen, the matter shall be routed to respective departments for their necessary
action. The demands/ suggestions are visible on the dashboard of HOD and Nodal Officer of
the concerned department.

Information:

In case, the citizen calls at 1100 and seeks information about the Government Schemes, the
Call Centre Executive (CCE) shall provide necessary information to the citizen based on the
existing database available at http://himachalforms.nic.in.




3. Process of Disposal of a Case by Officer

Every officer designated for MMSS Helpline is provided with a unique Login ID and Password
through which he/ she can logon to the portal and view the complaints assigned/ pending
against his / her user id. Every complaint registered in the portal goes to the concerned officer,
who will be referred as “Level 1 Officer”. Officer also gets a SMS alert for every pending
complaint in his / her account. Depending on the severity / importance / urgency of a case the
Level 1 Officer reviews and disposes the case at the earliest.

Officer can respond to the complaints through CM Sankalp Web portal and Mobile app. In the
portal they will be able to see all the pending complaints in their account on their dashboard.
They can select the complaint and provide description about the actions taken and submit it
back. The status of such a complaint will change to “Partially Close” when the Officer clearly
indicates that he/ she wants to close the complaint. In case the Level 1 Officer does not
respond to the complaint within prescribed time limit i.e. Turn Around Time (TAT), then the
case would be escalated to next senior officer in the escalation matrix, referred as “Level 2
Officer”. All such cases will reflect in the account of Level 2 Officer on his/her dashboard.

Level 2 Officer would be able to view all the cases which are escalated to him/her with the
reasons of escalation. Escalation can be in two scenarios, either the Level 1 Officer did not
respond to the complaint (in this case status of the complaint will be “Not Responded”) or
Citizen is not satisfied by the action taken or reply given by the Level 1 Officer. Level 2 Officer
will be able to view the history of the case. Similar to level 1 officer, level 2 officer can put the
resolution through portal or Mobile App. In case, if the Level 2 officer also does not respond to
the case in prescribed timelines orif the citizen is not satisfied by the actions taken on the reply
given by the Level 2 Officer, then the case will be escalated to the next senior officer, referred
as “Level 3 Officer”.

Level 3 Officer will also be able to view the entire history of the case. Level 3 officers also have
a special privilege to “Special Close” a case. Cases where Level 3 officer believes that the
actions taken by the Level 1 and Level 2 officers are justified and the complainant is still not
satisfied, then he/ she can force close such a case. All such cases where Level 1, Level 2 and
Level 3 officers have not responded within time limit or the citizen is not satisfied by the actions
taken by them, will come to Level 4 officer for action. Special closure can only happen at Level-
3 and Level-4. Due precaution & justification must be given while force closing the complaint
by the Officer. If it is found that complaints are being “Special Closed” without justification, it
could seriously erode the credibility of the entire system. L4 officers should check the status of
Special Closed cases of their department from time to time.




Out of Working Area:

If the officer believes that the complaint does not concern to his department or his working
area, then officer should immediately mark the complaint out of his department by using
“wmEdga R ey’ option on resolution page.

After disposal of the case (i.e. after receiving solution / explanation) from each officer, the
operator from CM Helpline will call the citizen and inform him about the proceedings. If the
citizen is satisfied by the reply provided/ actions taken, then the operator will update the status
of the case as “Closed” and close the case. But in case, the citizen is not satisfied then the
case is escalated to the next level. Except Special Closed and closed as Demand/Suggestion
case, any complaint that is once registered in the system is closed only after taking the
consent of the caller. Only when the Caller is satisfied, the status of the complaint is changed

to“Close”.




4. Various States of a Complaint/Case

1

Once registered in the portal every complaint will have a unique complaint number and its
status keeps changing, depending on the stage at which that complaint is being processed.
Following are the various states, in which a complaint could be lying:

S.No. m Description

Open

The complaint has been registered but not assigned to officer due to

mapping related issue or officer not found in the mapping.

Work in Progress
(WIP)

The complaint has been assigned to the officer and pending for
action/in process.

Partially Closed
(PC)

The officer has taken necessary action, entered the resolution and
closed the complaint from his/ her end.

Closed

When citizen is satisfied with the reply provided or actions taken by
the officer on his/ her complaint and gives his consent to close the

case.

Special Closed*

When Level 3 or Level 4 officer forcefully closes a case considering
that the actions taken by the Level 1 and Level 2 officers are justified
but the complainant does not show his/ her satisfaction or complaint
cannot be addressed due to certain reasons like Court related
matters, Service Related matters, RTI etc. This list of reasons is not

exhaustive.

Due care should be taken while exercising this option.

MAP

The Officer has marked the complaint as “out of work area” and

pending for mapping.

*The officer should special close only as an exception after using his/ her due diligence regarding
justification of the action taken by the L1/ L2 officer. Please note that special closure should be
accompanied by a summary noting on the portal recording reasons for such action. It is also
advised that L-3 and L-4 officer should speak to the complainant personally before special closing
acomplaint.
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5. Handling Emergency Calls

The emergency calls as listed in the table below shall be transferred/ routed to the respective
Department responsible for providing service to the citizens. These calls shall not be logged
as complaintin the CM Seva Sankalp Helpline.

T

Child Helpline 1098
Cyber Crime Cell 0177-2621714(191)
Disaster Management Control Room 2812344
Disaster Management Toll Free Number 1077
Fire 101
Gudiya Helpline 1916
Hoshiyar Singh Helpline 1090
Medical Helpline 102,108
Police 100
ReportAgainst Corruption 0177-2629813
Women Helpline 181




6. Special Guidelines for Office of Hon’ble Chief Minister

» Special State Level Dashboard is available for office of Hon’ble CM where they can view
the status of complaints of all departments. Sample Dashboard is as shown below:

E el MO TOR = 0 15March 203 ® @R P Guidelines & User Manua O Sh. Sukhwinder Singh
il

R L Change Dashboard ¢ T v

3 MMSS Dashboard (1) WIP- Wark in progress (Pending at officer end), (2) PC- Partially closed (Pending for citizen faedback). (3) OWA- Out of working Area.

| Rt & frw

1

|

3 Notification
s G g =

iAHvancaFé - ) - R 0 e 2
R mmﬂtﬁﬁmd T Az AR (Not

1 05871 Connected Closed)

£ it

E T et <
AN~ R andt s R
! it Tmmd {Officer not Found)

Guidelines & User Manual

» Office of Hon'ble Chief Minister can review the status of complaints using the Dashboard.
Process for handling Paper-Trail and ‘Write to CM’ Complaints: -

» All the complaints received through paper trail/ letter / email/ in person will be entered
timely through the MMSS Helpline operators deployed at CM Office.

» All the complaints received through “Write to CM” page on himachal.nic.in shall be
reviewed properly before mapping to the officers.

» The complaints shall be categorized by the operators deployed at CM Office based on the
nature of grievance and If the nature of complaint is of demand/ suggestion, thenit shall be
recorded in that category only.
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7. Special Guidelines for Hon’ble Ministers

» Departmental dashboard is available on Hon’ble Ministers’ User IDs where they can view

the status of complaints pertaining to their departments. (Please refer the section 10.9 for
‘Departmental Dashboard’ walkthrough)

» The Hon’ble Minsters may like to review the status of complaints of their departments
using this dashboard on regular basis.
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8. Special Guidelines for Administrative Secretaries/ HoDs/DCs

» Departmental dashboard is available on Administrative Secretaries/ HoDs where they
can view the status of complaints pertaining to their Departments. (Please refer the
section 10.9 for ‘Departmental Dashboard’ walkthrough)

» The Administrative Secretaries/ HoDs can review the status of complaints of their
respective Departments on regular basis based on the dashboard.

» The Deputy commissioner can review the status of complaints of all departments of their
respective District.

» The complaints shall be closed as “Special Close” only after registering proper
justification for special closure for future reference.

» All the Administrative Secretaries/ HoDs shall ensure that the pendency is cleared in a
timely manner.

» In addition to the above, please refer to the other guidelines mentioned in this document

pertaining to the officers/ departments in the next section.




9. Guidelinesforall Users

» Officers shall regularly login in to their account to check the pendency of complaints

assigned tothem.
» Officers shall take timely action on the complaints as per the turn-around time.

» Officers shall proactively contact the complainant to resolve the citizen’s grievances
wherever required.

Officer shall ensure that their profile is updated whenever there is any change in the mobile
number oremail ID.

During transfers/ retirement, the Officer shall give proper handover to the new Officer and
make sure that the profile is immediately updated by the new Officer. It will be responsibility
of the head of the concerned office to ensure that the profile is updated with the details of the
new officer. Hence it is strongly suggested that departments develop their own
protocol for updation of officers’ details post transfers, retirements etc.

In addition to the above, please refer to the other guidelines mentioned in this document

pertaining to the officers/ departments.




10. CM Helpline Portal Walkthrough
10.1. Accessing the CM Helpline Portal

Open your web browser and enter the following URL in the address bar
https://cmsankalp.hp.gov.in/:

A (iaiTeres el e

AEFA Aar Hevoeq - @8 100

10.2 Logintoyouruseraccount

Step 1: Clickon*‘ sifereietffi®’" to login as shown below:

AW fRaTeres TRer ST

HAEFA AaT by - & 1100

% o«

L e -

Step 2 : Enter your Username and Password in respective fields and click on

“Login”.
AP feATae UGel dedie
The alphabets are not case sensitive. TeTH idl g6

Usemame

Password

Captcha:

Va4 yas

Officer Helpline Number : 0777-
Back To Home Forget Password—




10.3. When Logging in for the firsttime

Step 1: Thisis the first screen you will see after signing in:

cezarkalp ho.gov n, )

&5 UG2l DT

B ) Shaan Pl No M chase

Name + h Wikas Chadha gRate *  [TMGR

Step 2 : Officer name, mobile no, email ID and password are displayed on the screen. Officer
is required to verify all details. In case the data is wrong then edit/change the information in
the text box and click on “Get OTP for profile Update”:

* Al Eav O ]

ame r Rl e IT MGR
oy obd . a4 T=1
WTEE A oy Ayt taw vikas thadhady
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10.4. Toviewthe pending complaints

Total count of pending complaints assigned to account can be viewed at personalized
dashboard, which is displayed after logging in. Alternatively, it can also be viewed by clicking
on the Dashboard button in the left panel. The Officer will get a view of all the complaints
assigned like total pending, grievance redressed (PC), complaints to the satisfaction of
complainant, etc.

Click on the tab *‘s& wifera frewmad (WIP) " to view all pending complaints:

- B e b ge m 5 ¢« BEE AN O

:
- fngrzd o fryee
a T SEEE
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B e 71\ e @ ngh v
Nl o et Narr

L WTven otart

& wumpm

P

The L3 and L4 officers can also view the complaints on their dashboard by the source
through which complaints are received. This can be done by clicking on appropriate drop-
down menu option under “Change Dashboard” as shown below:
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Name *  Sh Vikas Chadha FRNMET:*  [T_MGR
WAt 417200084 L L TR
few &z A= =7 = ne@g

° OTP Verified

An acknowledgement message is displayed that “Record has been updated”. Click on “OK”
to acknowledge:

| s s Jur when S oem |

Record Nas been updated
Choose File | No file chosen

Change Profile

Name *  Sh, Vikas Chadha TRV [T_MGA

e R aq17202054 TEIB®  seesrses

The profile has been updated now. Please click on dashboard to access your personalized
dashboard.
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10.5. ForDisposal of the Complaint
Step 1 : Click on the tab *‘ s wifar forarrad (WIP) "

frgmd & age 3
& e (Clooed)
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Step 3: Clickon "' wriagsist "
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Step 4 : The resolution page will open where officer can check the complete detail of the
complaint:

s ftent Defaat Epe Arpg et Carsns | B9

. -

The Officer gets 5-options viz A, B, C, D & E as shown below and brief description of each
giveninthetable:

o @ & e vt Default English, for typing in Hindi, Click Here ->|

A
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Activity Brief Description

A | |EEE g W Officer has acted/ resolved the complaint and wants to close/
dispose-off the complaint. The complaint shall be considered as
Partially Closed and Citizen will be contacted by Helpline for his/ her
feedback.

B e ufe W E This option is just to put remarks on the progress of the work. Please
note that it will neither increase the timeline nor close/ dispose-off
the complaint. This will provide updated status for Call Centre
Operators to inform complainants & also give other Officers a clear
picture of action already taken.

C | ==& Please use this option, if the complaint does not pertain to the
Department or Officer's work area. The Officers are requested to
provide brief information to correctly tag the complaint.

D | e wira & foaw | This option is also called “Special Close”. This option shall be used if
AT i/ | the Officer is of the view that the complaint cannot be addressed
T W due to certain reasons such as it is court related matter or employee
service-related matter or RTI related etc. In case of Special close/

Force close, the feedback of Citizen will not be taken.

Only L3&L4 Officer has the right to special close the complaint with
proper justification.

L1 & L2 Officer has the option to propose for special closure with
proper justification.

L3 Officer can also propose special closure for L4

E |=wwmzm s | The first level filtering of complaints as demand/ suggestion is done
wetaa i/ ®in/ | by the Call Center. However, there may be instances when citizen
TS T has logged complaint through other medium or operator is not able
to identify the category then this option is made available to Officers.

This option shall be used if the Officer is of the view that the citizen’s
complaintfalls in to the category of demand/ suggestion.

Only L3&L4 Officer has the right to close the complaint as demand/
suggestion with proper justification.

L1 & L2 Officer has the option to propose to convert the complaint as
demand/ suggestion with proper justification.
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10.6. Other Tabs onthe Dashboard
- wWrgEeH T fYrEEd (Pe):

Step 1 : To view the complaints for which resolution has been provided to citizen and are
partially closed, click on *‘wmrar =i et foremad

T T L N ¢ BEE .Y O

m For arvy techmical asslance kindly contact on afficer haipine 0177,

(WP work in progress (Pending a1 ofMcer end) (2) PC Partialy dosed (Penading for ozizen feedback) (J) OWA- Out of worklng A/es

0
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A el fesmrn ¢
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HIMSWAN/ Internet Connectinity related i (e ]

Step 3 : The details of the complaint get opened. Clickon “&& ' to view details:
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Anew page pops up showing the details of the complaint along with other details like sequence

of action taken etc.:
@ rempomiantan o gen o plompaes - Google Cvome - @B x ‘h-
B CMInLNE NpGOVM l
gardt & wwee . v R
frprm wute 66933 A0 . 21092019
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frmasd AN | =y ‘
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FacEr e 9334176456 “&u |
e Lo g ‘
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«  Pormraderat it wqfte g fYrerad (Closed):

Step 1 : To view the complaints which are closed on the basis of complainant satisfaction
after taking their feedback, click on **feremaaerat i Haqfte wr ag forewmad

¥+ ORE8&s® O

Iphpgorn i

(1) WIP- Work in progress (Pending at officer end). (2) PC- Partially closed (Pending for citizen feedback). (3) OWA- Out of working Area

For any technical asistance kindly contact on officer heipine 0177-280-1200
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Step 2 : Abrief description of complaints on the basis of attributes opens up. Click on “‘z&"
to view the details :
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firea & dz @ R o @ | IJ

E firmoa = TR frses § waw "

1 Related to CM Seva Sankaip Heipline n

2 HIMSWAN/ Internet Connectivity related l

Step 3 : All the complaints with respect to selected attribute opens up. Click on ‘2@’ to view

the details of particular complaint:
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The page having the complete details of the complaint pops up :
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The number in this tab shows the complaints that will go to “Next Level” at the end of the day.
Step 1: To view the complaints, click on ** s swa wrar & @t g+ arert fFrewad '
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(1) WIP- Work in progress [Pending at offices end). (2] PC- Partislly dosed (Pending for citizen fesdback). (3) OWA- Out of working Area
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The number in this tab shows the complaints that will go to “Next Level” in next 3-days.
Step1: To view the complaints, click on ** s s fe=T & T wrar & st & arett fyrehad '
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(V) WAP- Work in progress (Pending &t officer end). (2) PC- Partially cosed [Pending for ditizen feedback). () OWA- Out of working Area
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The number in the tab shows the number of complaints that have crossed the defined
timelines and moved to higher level.

Step 1 : Click on** fraifia s wimr & amew 2 Fat forarad ' to view details:

T AR EETY 8

For any technical asistance kindly contact on officer heipline 0177-280-1200

(1) WIP- Work in progress (Pending at officer end). (2) PC- Partially closed [Pending for citizen feedback), (3) OWA- Out of working Ares
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This tab shows the number of complaints which are escalated through your account and
pending at higher levels. Officer can still enter the resolution against these complaints which
will be forwarded to higher level for their approval.

If the higher officer approve the resolution submitted by the subordinate office than
complaint will be partially closed otherwise it will remain pending.

Step1: Toview the details click on ‘' S==r raet U wiferd forermed '’
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Step 3 : To view details of the complaint, click on the number below the Officer level as shown

below :
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Step4:Clickon‘'g@"" to view details of the complaint:
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Compiairt Type-0J0 Garbege Coternor, Soed Cleaneg, Sanitation Smach Bher st Miasor

Step 5 : The details of all the complaints will open up. Click on *‘=riam@ ' to update the action

taken/ proposed:
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Step 6 : Write the action taken/ proposed to resolve the complaint inside the ‘‘ wrdaré"
section and click on ‘‘ s AT WIS "
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farmra e € wdt wvdad Default English, for typing in Hindi, Click Here -> . &=t
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10.7. Report Section
The Officer has the option to view/ download various reports by clicking on furE button on left

pane. There is different type of reports for different level of officers.
Step 1 : To view/ download report, click on*‘fai "

R YT S —— T BBR8asY O

-~
7 e w e

m For any techracal austance kindly cortact on officer heipine 0177-280-1200

"
s W

(V) WP Wiork in progress (Pending at offcer end) () PC- Partially cosext (Pending for otipen feedbaci). (1) OWA- Out of wortieg Ares

& mipnats

B advance w : 16

o ow ] A 8& gt £ e o
: &bl |
B o=

” site |

# st ptaet

& wwp




Step 2 : Select the appropriate option viz MIS report or fasmia Summary or Advance report :
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10.8. Mappings Details (Timelines, Escalation Matrix)

The Officers can view attribute and timelines details, escalation matrix and Officer mapping
details. To view attributes and timelines:

Step 1 : click on "‘#&ftw fg2=a’’ on left side pane on portal and then on “Attribute and TAT
Details:
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;-l,. w/agre ol & (1) WP Work in progress (Perding a¢ officer end). (2) PC: Partialy closed [Pending for citizen feedback). {3) OWA- Out of working Area.
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All the attributes along with level wise defined timelines will be displayed:
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. To view escalation matrix, Click on ‘‘#ftn fgg=a’’ and then on “Escalation Matrix”. Select
appropriate options and click on “Search”.
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10.9. Special Departmental Dashboard

The fawurim gyt is made available to L4, L3, and Nodal Officers where they can view total

complaints of their concerned Department. The dashboard can be viewed by clicking on
“faurira gvard "’ button.

The same dashboard available to DCs shows the status of complaints of all departments of
their respective district.

The source through which complaint is received can be selected by clicking on appropriate
drop-down menu option under “Change Dashboard” as shown below:
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The screenshot of fawria 2wt of L4,L.3, DCs & Nodal Officer is as under:
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Each tile has two numbers. The numbers depict, total count and todays count of respective
category. E.g. in the below screenshot, 638 (Upper figure) is the total number of complaints
and 3 (lower figure) is the number of complaints registered today (date in which the

dashboard is being viewed):
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10.10. Sending Instruction/ Direction to Subordinate Officers

The Officers at L2 level and above have the facility of sending instruction/ direction to
subordinate Officers in the escalation matrix.

Step 1: Clickon "‘smwifam freraa ' as shown below:

Wi : Sh, Rohan Chand Thakur, IAS, W : Director, District:-Shimia, fkar : fisan, Department Of Information

m For any techrical asistance kindly cotact on officer helplne 0177-280-1200

™ |

(1) WP~ Work in progress (Pending at officer end). (2) PC: Partially dosed (Pending for ceizen feedback). (3} OWA- Out of working Area
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Step 2: Click onicon under the column‘‘g@’’ as shown below:
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3 LMK/ CSC: VLE grievances against Service Centre Agencies 1 a
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Step 5: “Click on “Message” tab on the resolution page as shown below:

fivaraa o2 &) it ke Default English, for typing in Hindi, Click Here -> &=

ap A sk

gz Choose File Na file chosen

s & Pam m : &

e wew 112126 &= - 26/11/2019

Step 6 : Select the Officer Level e.g. ‘Get L1’ or ‘Get L2’ etc. The details of Officer will populate
automatically. Write the instruction in the message box and click on “Send Notification and

Message”:
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Thursday, December 26, 2019 @ ¥@a

fiverraa & "o F & oF

Sh. Anil Semwal

o9

joint Director (IT

Send Notification and message

The concerned Officer will receive an SMS having complaint number and message that you
have received instruction from Senior Officer. The concerned Officer can view the instruction
on the summary of the related complaint under the tab ‘‘s=a #ae w wfaws firerad’’ on their
dashboard.
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11. Guidelines on Transfer/ Posting/ Retirement

The redressal of citizen’s complaints in a time-bound manner with citizen’s satisfaction is
essential for the success of the CM Helpline project. The User ID provided for CM Seva
Sankalp portal are Office based IDs. All the Government employees handling CM Helpline
complaints handover the usernames and passwords on transfer to the concerned office
from where he/ she is getting transferred/ retired. The concerned office will ensure that the
same is handed over to the new incumbent so that he/ she is in a position to login to the CM
Helpline Portal to resolve the complaints. Further, the concerned office will update the
contact details (name, mobile number etc.) in CM Helpline Portal, so that complaints and
SMS alerts are forwarded to the right person. It will also be the responsibility of the
designated Nodal officer of the Department for CM helpline to ensure that the contact detail
is updated immediately.

Step1 : To update the profile, click on ‘vz’ button on left side of pane :
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Step 2 : Update the required information as shown below. For detailed procedure, refer
Section7.3
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12.

Nodal Officer’s Contact Details

The Contact details of Nodal Officers designated for MM Seva Sankalp Helpline can be
accessed on the home page of MM Seva Sankalp portal by clicking on Three horizontal lines
as shown below :
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The details of Nodal Officers:

Sr. No Department Officer Name Designation Land Line no.
1 |Agriculture Department Sh . Rajesh Kaushik Joint Director Of Agriculture 0177-2830620
2 |Agriculture Marketing Board Sh. Anil Chauhan Senior Marketing Officer 0177-2621252
3 |Animal Husbandry Department Dr. Rajeev Mehta Nodal Officer (IT & Legal) 0177-2830167
4 |Ayurveda Department Sh. Tashi Sandup Joint Director 0177-2622262

i i | |
g  [CocoEumithaale Malauin Devenlopmme Sh. Keval Krishan Joint Controller 0179-5271121
Authority
6  |Civil Supply Corporation 5h J PSharma System Analyst 0177-2621583
7 |Co-Operative Department Sh. Ramesh Malta Additional Registrar (Monitoring) |0177-2620970
8 |Dental Health Services Dr. Jharna Chauhan Joint Director 0177-2621594
9 |Department Of Information Technology Sh. Anil Semwal Joint Director 0177-2628914
Dr.Y.SP University of Horticult d
10 |Or-Y:3 ParmarUniversity of Horticultureand ¢ o deep Negi Registrar 0179-2252219
Forestry
11 |Economics and Statistics Department Dr. Vinod Kumar Economic Advisor 0177-2626302
12  |Electrical Inspectorate Er. Brij Lal Thakur Chief Electrical Inspector 0177-2621020
13 |Elementry Education Dr. Bhuwan Sharma Joint Director (Admin) 0177-2658044
14 |Environmental Science & Technology Sh. Baldev Raj Thakur Computer Programer 0177-2656559
15 |Exise and Taxation Sh. Harish Chhate Addl. Commissioner 0177-2621267
16 |Finance Department Sh.Akshay Sood Secretary (Fin) 0177-2622080
17 |Fire Services Department Sh. Sanjveev Kumar Divisional Officer 0177-2629945
18 |Fisheries Department Sh. Satpal Mehta Director of Fisheries 0197-8224068
19 |Food Civil Supplies and Consumer Affairs Sh.Ravinder Singh Thakur [loint Director 0177-2623749
20 |Forest Department Sh. Abhilash Damodar CF (IT/MIS/GIS) 0177-2623541
21 |Health and Family Welfare Department Dr. Ambika Chauhan Joint Director Health Service 0177-2620661
22 |Health Safety & Regulation Department Sh. Kapil Dhiman Assistant Drug Controller 0177-2621383
23 |Higher Education School Dr. Harish Kumar Jt.Director 0177-2656621
24 r};;’;:’;ha' L e bl U YT — Assistant Professor(IT) 0177-2734700
25 |Himachal Pradesh Agriculture University Dr. Satish Paul Director 0189-4230399
Sector Specialist traini traini
26 |Himachal Pradesh Kaushal Vikas Nigam Kapil Bhardwaj h::r pecialist training/ training 0177-2628081
27 |Himachal Pradesh Milk Federation Smt. Preeti Senior Manager(Plants) 0177-2837280
- lectrid
g |Fimehal Prideshi Sate Elentricity Bomd Er. Rumel Singh Chief Engineer (P&M) 0177-2812500
(HPSEBL)
Himachal Pradesh State Forest Devel t
o7 I e e ek L 7 Assistant Engineer 0177-2622452
Corporation Limited
gp [Henachel Pradesh Techrical Education Boand. |y, poivriur i Deputy Secretary (1) 0189-2222662
Dharamshala
31 |Himachal Pradesh Technical University Prof. Kulbhushan Chandel |Dean 0197-222453
32 |Himachal Pradesh University Dr. Ashok Tiwari Deputy Registrar 0197-2224153
33 |Himachal Road Transport Corporation Sh. Pawan Mahajan Divisional Manager (IT) 0177-2812753
34 |HIMFED Smt. Indra Thakur General Manager 0177-2650746
35 |HIMUDA Sh. N. K. Negi Executive Engineer 0177-2623860
36 |HimUrja Sh. Naresh Sharma 0sD 0177-2621430
37 |Home Guard Department Naresh Kumar Sharma commandant/staff officer 0177-2658531
38 |Horticulture Department Desh Raj Sharma Joint Director 0177-2842390
39 |HP Board of School Education Rattan Lal Assistant Secretary 0189-2242217
40 |HP Ex-servicemen Department Sh.Kamal Dev Kumar HAS 1972-222472
41 |[HP General Industry Corporation Sh. Pankaj Pandit Deputy Manager 0177-2624438
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Sr. No Department Officer Name Designation Land Line no.
42 |HP Private Educational Institutions Smt. Sushma Watts ,HAS |Secretary 0177-2673663
43 |HPBOCW Chetan Patil AC 0177-2620210
44  HPPTCL Er. Vijay Singh Thakur General Manager 0177-2831784
45 |HPSIDC Sh. Krishan chand Deputy Manager (Admn) 0177-2624751
46 |Industries Department Sh. Naresh Kumar Joint Director 0177-2813414
47 |Information & Public Relation Department Mahesh Pathania Joint Director 0177-2620068
48 |lal Shakti Vibhag Er. Vijay Kumar Dhatwalia |Chief Engineer 0177-28312318

49

Khadi and Village Industries Board

Sh. Sanjeev Justa

Assistant Development Officer

0177-2653229

50

Labour and Employment Department

Sh. Rajesh Sharma

Deputy Labour Commissioner

0177-2624157

51

Land Record Department

Sh. Chandan Kapoor, HAS

HAS

0177-2623678

52

Language, Art and Cultural Department

Dr. SURESH JASWAL, HAS

Joint Director, Lac

0177-2628789

53

Medical Education Research& Training
Department

Sh. Shyam Singh Rajta

Superintendent

0177-2624895

54

Municipal Corporation Dharamshala

Sh. Navdeep Singh *

Assistant Engineer

0189-2222115

55

Municipal Corporation Shimla

Sh. Neeraj Mohan

Assistant Secretary (Tax)

0177-2802771

56

Panchayti Raj Department

Smt Niraj Chandla

Joint Secretary

0177-2623820

57

Planning Department

Sh. Ravinder Kumar

Joint Director

0177-2620977

58 |Police Department Dr. Khushal Sharma Superintendent of Police 0177-2628397
59 |Pollution Control Board Sh. Vikas Sharma Sr. Database Analyst 0177-2673766
60 _|Printing and Stationery Vijay Kumar Choudhary Deputy Controller 0177-2830378

61

Public Works Department

Sanjeev Thakur

Executive Engineer (ICT)

0177-2629827

62

Rural Development Department

Sh. Yashvir

Addl.Director

0197-2231046

63 |Sainik Welfare Department SANJAY KUMAR, HAS osD 0197-2221854
64 |SC,ST,0BC & Minority Affairs Department Sh. Bhupender Singh Research Officer (SCSP) 0177-2620033
65 |SCERT Dr. Hemant Kumar Associate Prof. 0179-2228135

66

Settlement Department

Sh. Hem Raj Sharma

Naib Tehsildar

0189-2222443

67

Settlement Department Kangra

Sh. Rakesh Kumar

Naib Tehsildar

0197-2224153

68 |Technical Eduction Sh. Pawan Gaur Technical Officer 0190-7267671
69 |Tourism & Civil Aviation Department Surjeet Kumar Publicity Officer 0177-2625864
70 |Town and Country Planning Department Karam Chand Nanta TCP (HQ) 0177-2621450
71 |Transport Department Tilok Chand Seniormvi 0177-2803136
72 |Tribal Development Department Sh. Kailash Chauhan Deputy Director 0177-2621997
73 |Urban Development Department Sh. Manmohan Sharma | Director 0177-2626518
74 |Vigilance Department Sh.Karthikeyan Gokula | ¢ 0177-2623048

chandran, IPS

75 |Women and child development department Smt. Ira Tanwar District Programmer Officer HQ 0177-2622033
76 _|MC Mandi Sh. Hari Singh Rana Commissioner

77 |MC Palampur Sh. Suresh Kumar Clerk

78 |HP Pharmacy Council Sh. Gopal Krishan sharma 0177-2621842
79 |HPMC Sh. Abhinay Sharma 0177-2623823
80 |Youth Services & Sports Sh. Sanjay Sharma 0177-2622032
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13. Important Contact Details

In case of any technical assistance/ queries/ suggestions, please contact following:
MM Seva Sankalp Officer Helpdesk.: 0177-352-5100
MM Seva Sankalp E-mail Id: emhelpline.hp@gov.in
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Department of Information Technology, Himachal Pradesh

I.T. Bhawan, Mehli, Shimla-171013.
Phone :0177-2628914 + Website : himachaldit.gov.in * Email: dirit-hp@nic.in

O @DiTHimachal n www.facebook.com/DolTHP




